
PUBLIC UTILITY DISTRICT 
of Jefferson County 

March 1 O, 2014 

CITIZEN ADVISORY BOARD (CAB} MEETING 
MINUTES 

The Citizen Advisory Board (CAB) of the Public Utility District No.1 of Jefferson County meeting 
was called to order by President Jim Dow at 1 :30 p.m. in the District Four Corners office, Port 
Townsend, Washington. 

Members of the Citizen Advisory Board present were: 
From District 1: James Dow 

Peter Lauritzen 
Brian Goldstein 

From District 2: 
Gene Brandon 
Paula Anderson 

From District 3: Stan Nealey 

Minutes of February 10, 2014 Meeting 
MOTION: By Brian Goldstein, Second by Jim Dow, carried unanimously, to accept the minutes of 
the February 10, 2014 Citizen Advisory Board meeting. 

Agenda 
The Agenda was accepted with addition of presentation on shut-off and reconnection policy by 
JPUD Manager Jim Parker. 

Public Comment 
Tom Thiersch commented about needing Citizen Advisory Board agendas and meeting minutes 
to be on the JPUD website. Don McDaniel will address with the District's Resource Manager, Bill 
Graham. 

Jim Parker, District Manager 
Jim addressed the electrical shut off and reconnection policy presented to the Board of 
Commissioners on March 4, 2014. It was the Board's desire that the Citizen Advisory Board 
review. Jim explained the present billing system which has bills being sent four times per month 
as, with a large number of customers and the current system, it is a strain on staff to do 
otherwise. Regarding disconnection of service, when a customer is over 20 days late in payment 
and no communication or arrangement to pay has occurred, a "pink" slip, with a date for 
payment, accompanies the following month's bill. (Jim presented a sample.) If no arrangement 
occurs by that date, the account is considered delinquent and subject to disconnecVshut off. On 
the Friday subsequent to that date, telephone contact is attempted. If no response, a door 
hanging notice, which is billed to the customer in the amount of $15.00, is placed at the place of 
service on the following Monday. The next day (Tuesday) the Electrical Superintendent is notified. 
On Wednesday of this same week, disconnect procedures will begin at 8:00 a.m. 

For reconnection, if payment is received prior to 5:00 p.m. on the day of disconnect (Wednesday), 
or prior to 1 :00 p.m. on that Thursday or on that Friday, a fee of $60 will be charged and 
reconnection may be able to occur on the same day. Reconnection may be able to occur after 
hours (evening or weekend) for a fee of $250. An after-hours reconnect requires very expensive 
crew time processing. Additionally, a $200 deposit will be required for reconnection. 



Delinquent accounts are sent to a collection agency 90 days after the due date, approximately 60 
days after disconnect/shut off. 

There was some comment from the CAB members regarding customer service representatives' 
communications and the contributions to the JPUD Power Boost program 

Don McDaniel, Consultant - Update on PUD Communication Strategy 
Don presented an update on his work with Bill Graham, Resource Manager, and Michael 
Legarsky, Finance Director, concerning the District's communication strategy. He hopes to have 
a draft document ready prior to the next scheduled CAB meeting. There was some discussion on 
address to media outlets (websites, newspapers, radio spots, twitter, etc.) as well as address by 
Commissioners and senior staff to service groups (Rotaries, etc.). Members also made clear the 
intent to review items that affect the public and not general organizational decisions that should 
remain between staff and Board. Inclusion of the Citizen Advisory Board agendas, minutes, other 
significant information on the JPUD website was brought up. Don will connect with the Resource 
Manager regarding. 

Bill Graham, District Resource Manager - Overview of Apogee Interactive and Review of 
Conservation Contractor 
Bill updated the members that Cascadia Consulting Group of Seattle, Washington was chosen as 
the conservation consultant for the Bonneville Power Administration Energy Efficiency Initiative 
residential rebate management program. It is expected that contract finalization and procedure 
strategies will occur soon. 

Regarding a proposal from Apogee Interactive for web-based information solutions for the PUD, 
prior to acceptance the Board has requested a physical or video demonstration of offered 
services. It is hoped that a demonstration will occur by the first JPUD Regular Meeting in April. 
Bill cited an example of the Apogee Interactive work for Peninsula Light Co. at penlight.org. Brian 
Goldstein commented that, when accessing that website, parameters he wanted to use were not 
available. Bill reassured that Apogee Interactive has billing analysis applications that would well 
coordinate with JPUD billing information. 

Discussion of CAB members work during last month 
Jim has been in contact with Bonneville Power Administration regarding safety videos for youth; 
he has forwarded links to Paula. Paula has been communicating with people in her 
neighborhood. 

Next Steps/Board Actions 
There was some discussion on the necessity of a meeting every month; it was agreed to be a 
decision to be made by the Chairman after review of items on an agenda. Don is to bring the 
JPUD tree trimming policy to the next meeting. There was discussion on rights of members of the 
public to indicate identity. 

Public Comment 
1. Rick Jahnke, Friends of Public Power, introduced this new group of Jefferson County citizens 
who support the concept of power and the JPUD. The goal is to help raise awareness in Jefferson 
County and to advocate for policies to strengthen the PUD, the environment and the local 
economy. 
2. Tom Thiersch expressed his interest in the proposed JPUD rate study and its cost. 

Next CAB Meeting 
The next Citizen Advisory Board Meeting is scheduled for April 14, 2014 at 1 :30 p.m. in the PUD 



Four Corners office/facility. 

ADJOURNMENT 
There being no further discussion, on a MOTION by Stan Nealey, a Second by Gene Brandon, 
carried unanimously, the Citizen Advisory Board adjourned at 3:12 p.m. 

~211- ~~ 
Stan Nealey, Vice-PreSident 




